
YMCA of Southwestern Ontario 
Windsor Learning Centre Newcomer Services Contact List 
500 Victoria Avenue, Windsor ON, N9A 4M8 www.ymcaswo.ca 

 
Main Telephone Number 519-258-9622 

 
   

 Extension Direct line 
CARE FOR NEWCOMER CHILDREN (CNC)   

Kelly Upcott-Schmidt, Manager 2607  
   
LANGUAGE SKILLS PROGRAM   
Atheer Ibrahim, Manager 2616  
Eva Kabai, Admin. Assistant (Hungarian, Italian) 2617 519-817-3795 
 

  
SETTLEMENT SERVICES    
Hugo Vega, Regional Manager of Settlement and Integration (Spanish) 2605  
Kamal El-Khaj, Manager of Quality Assurance and Analysis (Russian, Arabic) 2633 519-258-5857 
Laure Khalil, Manager of Settlement and Integration (Arabic, French) 2639  
Matthew Dunlop, WE Value Project Manager - 519-982-5625 
Alex M. Amireskandari, Newcomer Settlement Advisor (Persian -Farsi, Turkish) 2638 519-562-9367 
Barbara DaCosta, Settlement Intake Receptionist 2601 519-551-3140 
Cristina Stamate, Newcomer Settlement Advisor (Romanian) 2641 519-562-8501 
Eden Alemseged, Newcomer Settlement Advisor (Amharic, Tigrinya) 2634 519-817-3891 
Frida Thein, Newcomer Settlement Advisor (Burmese, Japanese, Mandarin) 2636 519-817-3945 
Hanan Elgharably, Newcomer Settlement Advisor (Arabic, French) 2630 519-817-3794 
Hibaq Dahir, Newcomer Settlement Advisor (Somali) 2642 519-817-3948 
Nadira Aziz Hawil, Settlement Administrative Assistant (Chaldean, Arabic)       2600 519-566-2463  
Paulo Castro, Newcomer Settlement Advisor (Tagalog) 2643 519-817-3859 
Qi Li, Newcomer Settlement Advisor (Mandarin, Cantonese) 2635 519-566-8634 
Roaa Moussa, Newcomer Settlement Advisor (Arabic) 2637 519-817-3619 
Ruot Biel, Newcomer Settlement Advisor (Sudanese, Arabic, Nuer, Dinka, Shaluk) 2640 519-817-3691 
Zakieh Zarabi, Newcomer Settlement Advisor (Persian -Farsi & Dari-, Pashtu) 2632 519-817-3327 
Ziad Ramadan, Newcomer Settlement Advisor (Arabic) 2631 519-817-3476 
   

YMAP     

Marcela Nieto Arias, Regional Manager of Newcomer Youth   519-860-0907 
Patrick Foley, Newcomer Youth Settlement Advisor  2649 519-990-4682 

 

http://www.ymcaswo.ca/

